






MEGAPLANIT WHITE PAPER 

SOCaaS: More Than a Buzzword 

Cybersecurity has never been a simple topic. With so many unique threats and such complex network environments to 

secure, organizations of all types and sizes are struggling to keep up. 

Add to this the difficulty of staying compliant with complex and evolving industry compliance frameworks, and it's no 

surprise that so many security teams are overwhelmed. Despite a 141 % rise in cybersecurity budgets between 2010 - 2018, 

an incredible 73% of security teams are understaffed and overworked. 

Put simply, despite an exponential rise in the availability and quality of security technologies and services, most 

organizations still struggle to achieve "enough" security to meet basic risk-management and compliance needs. 

And as the need for cybersecurity has grown and the industry has expanded, organizations have been faced with a further 

challenge: Confusion.

Cybersecurity is complex, and industry jargon, buzzwords, and conflicting advice have made it incredibly difficult for 

non-security specialists to distinguish between the solutions and services on offer. To make matters worse, vendors 

routinely use the same terms to describe completely different levels of service. 

At best this leads to confusion. At worst, it leads organizations to make the wrong decisions about where to invest their 

limited security resources. 

One big way that organizations can minimize costs while boosting their capabilities is by outsourcing certain cybersecurity 

functions to an expert provider, called a Managed Security Service Provider (MSSP). 

MSSPs offer a wide range of services, from managed security technologies to full detection and response capabilities. And 

among the most recently added services for many MSSPs is something called SOCaaS. Unfortunately, due to widespread 

misuse and conflicting definitions, the term SOCaaS - which was only recently coined - is already at risk of being labeled 

nothing more than a buzzword. 

But SOCaaS is not a buzzword. It's a new way of delivering well-established managed security services with lower upfront 

costs and reduced complexity. In this white paper, we'll provide a definitive explanation of what exactly SOCaaS is, how it's 

delivered, and the types of organizations it is appropriate for. 

After reading this paper, you'll understand: 

ii 
What SOCaaS is, what 

services it does 

(and doesn't) include, 

and how it's 

delivered. 

Why SOCaaS is often 

confused with 

Managed SIEM, and 

how the two services 

differ. 

How outsourcing 

monitoring can help 

organizations boost 

their security and 

save costs. 

Where SOCaaS fits 

into the wider 

landscape of 

managed security 

services. 

*Source: Varonis,:The Future of Cybersecurity Budgeting I Ponemon - Staffing the IT Security Function in the Age of Automation
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Why MegaplanlT is 

the ideal SOCaaS 

provider and MSSP 

partner for your 

organization. 
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https://www.varonis.com/blog/cybersecurity-budget/
https://www.domaintools.com/resources/survey-reports/2019-ponemon-survey-report-staffing-the-it-security-function?utm_source=press-release&utm_campaign=ponemon-2019












https://www.bankinfosecurity.com/whitepapers/how-much-does-cost-to-build-24x7-soc-w-5241
https://money.usnews.com/careers/best-jobs/information-security-analyst/salary
https://www.esg-global.com/esg-issa-research-report-2018?
https://www.cisco.com/c/dam/m/digital/elq-cmcglobal/witb/acr2018/acr2018final.pdf


https://megaplanit.com
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